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CUSTOMER DETAILS
	Account Code:



	Customer Name:



	Collection Address:

	Contact Name:



	Telephone No:                                                     Facsimile No :



PRODUCT DETAILS
	Product Code
	Product Quantity
	Serial Numbers
	Invoice/Delivery

Docket Number

	
	
	
	


RETURNS REQUEST INFORMATION
	Reason For                                      

Returns Request


	Describe the problem in detail:


	Replacement 

Information


	Replacement products will be sent automatically.  Please state if there is a reason for non-replacement-see KEY NOTICE BELOW.


	Replacement PO No.
	


	Signature:                                                                 Titles:  

                    

	Date:          


Key Notice:-

· A full credit/replacement will be issued whereby any goods are shipped by TCW in error. 

· Faulty goods can only be returned once there is a replacement order and the faulty goods are verified by the manufacturer. A credit can only be issued again once the manufacturer has verified the fault.

· On agreement of taking back a Return with no replacement TCW will charge a 20% restocking charge.
· Goods specially ordered in for an order can not be cancelled.  However under special circumstances we may accept back against a higher value order or restocking fee.
Please return this claim by email to cshelver@tcw.ie
TCW Distribution Limited 


Unit J7 Ballymount Drive


 Walkinstown – Dublin 12


Tel: 00353-1-4508288 


Fax: 00353-1-4508765 


� HYPERLINK "http://www.tcw.ie" ��http://www.tcw.ie�


Registered in Ireland. Registration NO. 414804
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